
If you’re in the hospital, a skilled 

nursing facility, or getting care at 
home and you’re told your Medicare-
covered care is ending but you don’t 
feel ready, you have rights. 

Acentra Health, your Beneficiary and 
Family Centered Care Quality 
Improvement Organization, works 
with Medicare to help people like you 
when your care is ending too soon or 
when something doesn’t feel right. 

We’ve made a short video (just 2 

minutes!) that explains your rights in a 
simple way. It tells you what to do and 
who to call. www.acentraqio.com/MedicareRightsVideo 

WATCH THE 
VIDEO 
Scan this QR code or 
visit the link below. 

https://www.acentraqio.com/MedicareRightsVideo
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