
When should you call

Acentra Health?

If you are not ready to be discharged from the hospital.

If your Medicare skilled services are ending too soon. Examples of skilled
services include things like physical therapy and nursing services.

If you have a concern about the quality of care you received.

If you have a concern about your medical care that needs to be taken care
of right away.

To get more familiar with our services, visit www.acentraqio.com or scan
the QR code below. These services are free for people who have
Medicare.

Scan this QR code or visit
this web address:
www.acentraqio.com

Publication No. R146810-233-1/2026. This material was prepared by Acentra Health, a
Medicare Quality Improvement Organization under contract with the Centers for Medicare
& Medicaid Services (CMS), an agency of the U.S. Department of Health and Human
Services. The contents presented do not necessarily reflect CMS policy. 


